
Healthwatch Southend
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Range of activities

• Beginning work on services for people experiencing homelessness, as well as designing some engagement 
work with people who identify as LGBTQ+

• Co-chaired the BAME Listening Event

• Routinely attended Southend Borough Council’s Health & Wellbeing Board and People Scrutiny Committee

• Staff team meeting devoted to Quality Framework; Advisory Board members completing template

• Re-established liaison meeting with local CQC manager

• Ongoing development of database (over 200 contacts)

• Presented to CCG primary care co-commissioning committee about our review of GP websites

• Working with Social Services on reset plans

• Remained in contact with a number of voluntary and community organisations during lockdown

• Represented Healthwatch at Mid & South Essex Health and Care Partnership – partnership board and 
alliance – to push for greater clarity on patient engagement; part of recruitment process for new Exec lead

• Review of data protection requirements



Key indicators

• One case referred as safeguarding concern

• One complaint received for local resolution

• No health and safety incidents

• No data breaches

• No staff sickness concerns

• All staff working effectively from home; weekly team meeting now 
held face-to-face at Hamstel Children's’ Centre, with social distancing 
measures in place
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Referral source (n=95)
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Contact reason (n=95)
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Contact reasons

• Dentists – majority of calls related to registering with a new dentist

• GP concerns/access to GP – registration queries, communication 
issues (including provision of translator), medication queries, one call 
regarding fire at Queensway

• Children’s health services – delays at Lighthouse Centre, access to 
health services for children/young people with SEND

• Health complaints requiring advocacy/health complaints – majority 
related to acute hospital care



Issues/outcomes
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